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Support

Maintenance and Support includes access to system updates, technical support, training and documentation, escrow
and preferential consulting rates.

System Updates

* Upgrades to new releases (From time to time upgrades require additional source data extract and transformations,
support for these transformations can be provided at additional cost.)
* Product updates and revisions, including interface updates.

Technical Support

* Phone, e-mail, online.

* Assistance with the installation and re-installation of the software.

* Assistance with data manipulation, duplication or restoration where data has been affected by software errors.

* Periodic review of the installation to identify and correct defects on a preventive basis, including building of partitions

if required.
* Diagnose the cause of any software failures and correction of defects.

Training and Documentation

* Documentation updates.
* Introductory training for new employees.
* Insight’s knowledgebase information on Technical Support Frequently Asked Questions website.

Three-party Escrow

* While the software license agreement gives licensees rights to the software, including the right to use the source
code in the event of Insight becoming insolvent, the escrow arrangement ensures that the licensee has access to the

source code.

Preferential consulting rates

* Any consulting work, beyond that covered by the support contract is at preferential rates for clients covered by a
support agreement.
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Insight Decision Solutions

Insight Decision Solutions was
established by insurance

professionals to provide

I n S ig ht E nte r p ri se integrated, enterprise-wide,

analytical systems for insurance
Smart, confident decisions. companies.

Insight Enterprise is a complete business intelligence system consisting of We focus solely on insurance to

insurance analytics and applications, data storage, and data transformation ST EIE e S NIEIE

. meet your needs.
and loading tools. Y

Our staff consists of qualified

The system includes a number of unique features, including: , , :
professionals, with extensive

= Pre-built insurance specific applications, such as experience analysis, experience in insurance and

earnings by source and sales profitability. systems.

m  Open data model structured specifically for Life and Health insurance.

m  Temporal data model enabling flexible analysis over time with fast

response times for insurance applications.
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