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Insight Enterprise is the most
comprehensive business
intelligence system available for
insurance.

Complete business intelligence
infrastructure, including:

A
A

Relational Data Warehouse

On Line Analytical Processing
(AOLAPO) Applicatic
Collaboration Interface

Data Warehouse ETL

Audit Balance and Control

Insurance specific applications:

A

Enterprise Business Analysis;
covering policy, application,
claims and agents

Experience Stud ies; including
mortality, withdrawal, DI and
LTC

Enterprise Earnings Analysis
integrating GL reporting with
earnings -by-source
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Insight Enterprise
Product Guide 1 System

Overview
Insight Enterprise is a comprehensive, server -based platform for
creating, managing and delivering insurance analysis and reports.

The system includes:

A A complete set of tools for extracting, transforming and managing
data extracts.

A Scalable, server -based relational data storage, with open schemas
designed around specific reporting and analysis needs.

A Integrated applicat ions, such as earnings -by-source, experience
studies, sales force analysis and cash flow analysis.

A High performance, scalable, muli -dimensional online analytical
processing (OLAP) databases.

A Report repository for managing reports and analysis.

A A data mini ng platform and toolset for finding patterns and
correlations in large  amounts of data.

A Areporting and analysis interface that delivers a range of reporting
options, including web delivery and traditional paper -based reports.

Insight Enterprise  helps make businesses more productive by getting
information from a wide range of sources to business users that need it

d anytime , anywhere and in the format the user finds most effective.
Insurance applications are embedded in the structure of the system,

providi ng users with unparalleled breadth and accuracy of information.
Flexible delivery options, together with on -demand reporting and
analysis, ensure that users have easy access to up -to-date business
information.

The system provides a low total cost of owners hip by supporting a
rapid deployment using cost  -effective platforms, and simplifies ongoing
management of the analysis and reporting environment with
integrated management tools.

This guide describes the overall structure of the system.
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Key System Features

Enterprise Business View

Insight recognizes that an enterprise system means

more than just making the system accessible to all
users; those users have a consistent
interpretation of the information in the system.

must
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Example dashboard in Insight Enterprise

This is achieved by recognizing the following
requirements:
A Enterprise view of business. Insurance

managers traditionally work with different
paradigms; their requirements and view of the
business reflect their
responsibilities.  This typically results in an
inconsistent view of the business across the
organization which is presented up to senior
management. To create a consistent view of the
business , Insight Enterprise uses an enterprise
business model, integrating existing definitions

individual silos of

and rules.
A Single version of data. Users should work with
consistent data and have a common

understanding of definitions and calculations.

There should be no room for misinterpretation

or loss of credibility because different areas

have slightly different numbers. This do esnot
mean that everyone is tied to the same
measures and groups, but the variations in
definitions will be understood and exist for a

business reason.

Insurance  Analysis and Reporting Needs

Insight Enterprise is designed specifically to meet
the needs of insurance companies and health
organizations. Insight has a good understanding of
these needs from both previous career experience
and past customer successes. These requirements
fall into several general categories:

A Insurance data model. The data model at the
core of any system must be designed to meet
the needs of the analysis that it is intended for,
not driven by the design of source systems.
Moreover, given the dynamic nature of the
underlying business and potential instability of
many administration systems, the system must
maintain a true data history.

A Integrated applications. Users need meaningful
information and results of analysis. This goes
beyond providing the data to carry out this
analysis; applications are integrated in the
system. This way t he system not only
demonstrates that it is suitable for the
applications it is intended to serve, but also
reduces time to delivery.

A User managed delivery. Presentation and control
of reports is important for effective delivery and
management of informati  on. Analysts need to
build reports on the fly, save and publish
results. This is done without the need for
specialized programming skills.

Optimized Business Productivity

Business Intelligence is all about helping businesses
make better, faster and more re levant business
decisions. Insight Enterprise includes several
features that improve business productivity

A The Insight Enterprise architecture gives users
easy access to accurate, timely information that
supports everyday decisions.

A Embedded insurance applications and
functionality gBvepuséaoppifiong
information.

A The web -based analysis and reporting interface
provide users with interactive information to
support operations and decisions.

A Tight integration with software typically used in
most insurance companies, such as Internet
Explorer and Microsoft Office, takes advantage
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of existing expertise, and reduces the time
needed to deliver valuable business
functionality.

A Wide -ranging reporting options include
traditional (paper -oriented) and interactive
(pivot) reports.

A Repository with report management and usage
tracking tools, enable effective management and
control of reports.

Excel Services

The system is supported by a comprehensive
training program to ensure users get the best out of

the system. This training program integrates the

use of the technology with real -life insurance
business issues.

Advanced Connectivity and Integration

Decisions require information to be brought
together from multiple distinct sources and
distributed using  a variety of methods. Connectivity
is therefore critical . Several key features of Insight
Enterprise support this goal:

A Support for numerous data sources enables the
system to integrate business information from
all kinds of system and database types.

A An integrated Extraction, Transformation and
Loading (ETL) tool is suitable for vendor
purchased, modified or home -grown systems,
with specific templates for the most common
source systems.

A Data extracts to and from valuation systems
enable the management an  d validation of data
exchanged between systems, giving users the
ultimate confidence in the results presented.

A SharePoint based reporting lets users access the
information they need easily, from any location
or client.

A Data is stored in published relationa | schemas
that can be deployed in any relational database
and accessed through any ODBC compliant
application.

A OLAP cubes support OLE DB for OLAP access.
These cubes can be accessed by any modern
OLAP tool.

A The system is compatible with software typicall y
used in most insurance companies, such as
Internet Explorer and Microsoft Office, as well as
more specialized software such as MapPoint.

ETL: SSIS Package

Low Total Cost of Ownership

Insight Enterprise  allows organizations to deploy a
business intelligence solution quickly and cost
effectively, with no risk.

A Optimized performance and use of mainstream
technology keep hardware costs to a minimum.

A A modular architecture designed around analytical
requirements allows phased deployment.

A Implementation costs are significantly lower than
in-house development because the system is pre -
built and pre -tested. Furthermore, deployment is
extremely rapid so benefits of the system are
available sooner.

A Web-based delivery speeds deployment and
integration in a wide variety of environments, while
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