rih Decison oo e Insight Decision
www.insightdecision.com SO//UI/O”S fﬂ(

Insight Enterprise
Product Guide - Interface

| nsight Enterprise delivers Overview
powerful  business intelligence
through the familiar and Insight Enterprise provides advanced analytic capabilities from a
commonly  used Excel and centralized server , through a web interface , without the effort  or user -
SharePoint environment . disconnect traditionally associated wi th web based application s.
Knowledge workers are
empowered to  build and AfiOne of the benefit
publish reports without Insight Enterprise is that it is
Full SharePoint collaboration features specialist support or the need Microsoft through and
available, including: for programming , by using an through;  users are working in
A Team and other custom sites environment they are familiar an environment they are
A Document | ibraries, with. familiar with.o
blogs Microsoft Excel together with a _ o ,
Neil Lund 7 Senior Vice President UAFC
SharePoint 2007 web portal ) o i
on World Business Review interview.
Excel enhancements to enrich the provides a  comprehensive
business intelligence experience: business intelligence interface.

Insight has enhanced the s tandard functionality that comes with these

tools to work seamlessly with the Insight Enterprise data warehouse.

These enhancements include SharePoint site definitions and web -parts
and an additional menu added to Excel 2007.

A SharePoint report library
navigation
A Corporate report settings

A Commonly used formatting
commands conveniently o cated Insight Enterprise is designed specifically for insurance business

delivering applications such as sales and marketing analysis,
experience studies and enterprise earnings analysis. This interface
leverages the vast investment made by Microsoft to complement the
insurance specific app lications that make the Insight Enterprise so
popular with its users.
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Introduction

Integrated Bl Experience

Insight Enterprise is designed to work  with
established technologies such as SharePoint 2007
and Excel 2007 . Reports can be designed using
Excel 2007 and then published to SharePoint and
viewed by anyone granted permission. A user may
drill into a report in more detail or they can open it

in Excel to analyze further. In addition ., Insight
Enterprise supports Repo  rting Services, a tool from
Microsoft designed for large scale enterprise
reporting, featuring dynamic data links, report
subscription and multiple export format options.
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Interact

| Browser |
Yy Report
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Excel
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Mi crosoftos SharePoint
enable business to:

Get more out of  their information

Streamline their business processes

Simplify the way people work together , and
Ease server administration, extensibility, and
interoperability

> > D>y >

As such, it is a natural choice for a business
intelligence interface.

Server

SharePoint provides centralized , web-based access
to information and improved abilities to locate
relevant content , which give users a single place to
locate information, no matter what format it is in.
Typically reports dynamically integrated with the

Ins ight Enterprise database and applications will use
Dashboards, Excel Services or Reporting Services.

In addition, SharePoint may be used to manage
documents in any format and other electronic
content such as Web pages, PDF files, and e -mail
messages, provi ding comprehensive control over
the storage, security, distribution, and reuse of this
material.

This provides users with consistent user experience
through familiar client applications and team
collaboration tools, while administrators benefit
from a single, integrated platform with a consistent
administrative  interface to manage intranet,
extranet, and | nternet applications

Insight Enterprise includes a full deployment of
Office SharePoint 2007 Enterprise Edition; please
refer to the appropriate literature from Microsoft for

more information on this. The remainder of this
section focuses on the features most relevant to
Insight Enterprise.

Navigation and Structure

SharePoint, when deployed with Insight Enterprise,
includes site templates and sample reports designed
specifically to enhance the BI experience, which
include:

A Viewer to enable rapid deployment of Excel
Services reports. This addition from Insight
allows reports to be opened in the same window
without fir st having to publish them in a web
part page.

A oNgvjgationg treg o gpny y thef  quigmatically
includes all reports in the Reports Library; this
saves users from creating manual navigation
links.

Excel Services

Excel Services empowers users to publish and run
sprea dsheets on the server, enabling users to
access these spreadsheets through a Web browser
without the need for any custom browser
components or a local copy of Excel 2007 . The

) 905 475 3282 or visit www.insightdecision.com
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server performs all data access and analytic
functions, enabling efficient proces sing and ensuring
that all views of shared documents are generated
from a centralized source.

Insight Enterprise is designed to publish Excel
reports as PivotTable and PivotChart views to give
users interactive control to change the view, apply
filters an d drill down in to the information.
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Excel Services

An Excel Services report consists of multiple views,
each consisting of separate PivotTable or PivotChart
views. These views can come from separate
business areas, for example one report may contain
an in come report with information originating from
the general ledger and claim detail with information
originating from the claim system.

Dashboards

SharePoint Server 2007  enables the creation of rich,
interactive business intelligence dashboards that
assemble and display information from multiple
sources by using built  -in Web Parts

Users are empowered to build and publish their own
dashboards by using these Web Parts to visualize
information from various sources, including

A Dynamic Key Performance Indicators (KPIs) ,

A Excel Services and Reporting Services R eports ,
and

A Filters .

A workflow management process can be used to
control approval and publishing of reports

KPIs communicate goals and status to drive results.
By using the KPl Web Part, a user can create a KPI
list within a Web Part page, without writing code.
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Dashboard Example

Insight Enterprise includes a number of pre -defined
Key Performance Indicators, these use universal
goals such as year on year growth and actual to
expected experience. If you ne ed a KPI to use a
goal specific to your business , such as sales
exceeding a specific dollar amount, these can be
easily defined and published using Excel 2007.

Excel Services and Reporting Services components
can be easily selected from existing reports st ored
in the Reports Library.
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Dashboard Editor

Finally, f ilters enable dashboards to be personalized
by communicating shared parameters among Web
Parts on a dashboard. The parameters passed can
be automatically applied based on user profiles,
SharePoint lists, or manually entered.

In addition to KPIs, Reports an d Filters , other
standard SharePoint components may be included ,

Insight Decision Solutions | ) 905475 3282 or visit
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such as lists of links, documents lists, online status,
etc.

Reporting Services

Reporting Services i s Mi
reporting tool and is typically used for reports that
are intended to be distributed in a paper based
format.
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Claim Report
This report contains information on claims. This includes various claim measures based on report
and/or loss date.
Paid Claim Measures - YTD
Company Claim Count Claim Paid Avg Claim
Epitome Life Ceded 1,861 3,589,733 1,929
Direct 1,883 4,395,098 2,334
Retained 22 805,364 36,607
Ideal Life Ceded 14,783 8,303,121 562
Direct 15,159 10,266,277 677
Retained 376 1,963,156 5,221
Imagine Life Ceded 6,306 1,035,747 164
Direct 6,816 1,552,398 228
Retained 510 516,651 1,013
Claim Run-off
Report Date 2007-05 2007-06 2007-07 2007-08 2007-09
Loss Date Claim Paid Claim Paid Claim Paid Claim Paid Claim Paid
2007-05 195,577 1,884,963 856,446 352,484 228,149
2007-06 195,358 1,411,672 1,003,735 337,673
2007-07 168,001 1,749,982 923,390
) 2007-08 217,751 1,515,614
(; 2007-09 156,890
Lol
Reporting Services in PDF Preview
Reporting  Services is a powerful reporting
environment in its own right, with features such as :

A Report authoring ; allowing r eport developers to
create reports to be published to t he Report
Server using Visual Studio or other design tools
that use Report Definition Language (RDL), an
XML-based industry standard used to define
reports.

A Report management with r eport definitions,
folders, and resour ces that are published and
managed as a Web service. Managed reports
can be executed either on demand or on a

specified schedule, and are cached for
consistency and performance.

A Report delivery supporting  both on -demand
(pull) and event -based (push) deliv ery of
reports.

A Report security utilizing a flexible, role -based

security model to protect reports and reporting
resources.

In addition to being used for reports designed for

printing, Reporting Services may be used to
manage data extracts by utilizing t he data export
option.

crosoftds enterprise
Other I nformation

Insight Enterprise includes the full version of Office
SharePoint 2007 Enterprise Edition; any of the
features available in SharePoint may be deployed to
move beyond a business intelligence interface and
give you a comprehensive collaboration portal.
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Document Library

The application of these features s illustrated by a
couple of examples from the deployment of Insight

Enterprise:

A A document library is used to store project
document s, including specifications,
requirements and mappings. This gives

everyone a central location to find any
information relating to the implementation.

A A Wiki is used as a user  guide; this can then be
updated and supplemented by users reflecting
your companyds specific
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Analysis of Applications Received

A basic report within Application Dynamics shows the number of applications received in various reporting periods for each product fine. This can be done
easly using

to the following.

AppMovement Receive  [7)

Contracts App _ Product Line [~

Month 4 wife “ITHealth  +STHealth  Grand Total
2007-01 911 340 485 1,736
View al Pages #2007-02 836 336 539 171
#2007-03 861 342 433 1,636
#2007-04 881 s EE?) 1,558
#2007-05 917 350 385 1,652
2007-06 986 339 370 1,695
#2007-07 1,002 340 380 1,722
#2007-08 1,025 346 298 1,669
2007-09 917 328 304 1,545
Grand Total 8,336 3,062 3,526 14,924

nth level. Altematively the level could be set at year, quarter, week or day. Levels are easily

d proc name), can also be expanded or collapsed as desied. Additionaly, it
of attributes by which dat

by Dsioredee
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Insight Wiki
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Excel

Microsoft Excel is the most widely used analytical

tool on the planet. The success of Excel has also
exposed its major short -comings; a proliferation of
unmanaged  reports and  applications, and
unstructured data sources. These short -coming s are
not an issue in Insight Enterprise , since :

A Reports are stored in SharePoint reports library

A Application logic is defined in the Insight
Enterprise  SQL Server Analysis Services (SSAS)
cubes .

A Data connections are stored in SharePoint.

The result is a powerful analytical tool that users
are already familiar with.
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Insight Report in Excel

oeerLayaut Update

Integration with SSAS

SSAS provides a business semantic model, called a
Unified Dimensional Model (U DM), which defines
business logic, calculations, and metrics. The UDM
serves as the single data source for all reports,
spreadsheets, online analytical processing (OLAP)
browsers, and KPlIs.

I ns i ghivbtbable and PivotChart are connected to
the UDM in SSAS, instead of data in a spreadsheet,
offer ing additional benefits that extend beyond core
pivot functionality. Specifically, you gain all of the
benefits of the fAmetadatao
so that you can quickly find what you need by using

the Field List.

SSAS features that are exposed by the Field List
include:

A Separate measures, dimensions, and KPIs that
have different icons.
A The measure group picker at the top so that you
can focus on one measure group by filtering out
all dimensions that are not useful with that
group.
A Display folders that prevent the top
fields from becoming too cluttered.
A Attributes, which are the single fields that make
up dimensions. The attributes are exposed
individually for greater flexibility.

-level list of

SSAS features that are not exposed but are
supported by the Field List include named sets that

the UDM designer can use to define subsets of items

in a dimension. For example, specific customers
within the Customer dimension can be added with a

single click in the  Field List. This is effective in cases
where it would be tedious to select the individual

items manually. It is also useful when the set is
defined by a business rule. For example , Top
Producers can change on a daily basis.

Integration with SharePoint

In order to make Excel easier to use as a corporate
business intelligence tool, Insight has added a menu
to Excel that contains special functions and features
that commonly used when preparing corporate
reports.

t hat i s built into the UDM

Opening an Insight report in Excel

Insight Decision Solutions | ) 905475 3282 or visit
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