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Insight Enterprise is the first and
only business intelligence system
designed specifically for life and
health insurance.

Broad range of enterprise business

analytics, including:

A Policy Analysis

A Application and Underwriting
Analysis

A Claims Analysis

A Agent Analysis

Experience Studies, including:

A Mortality Studies

A Withdrawal Studies

A Disability Studies

A Long Term Care Studies

Enterprise Earnings Analysis,

including:

A Analytics on the G eneral Ledger
A Source of Earnings
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Overview

In most insurance companies

Applications

information is fragmented throughout

the organization in small analytical niches, usually in specialized
applications or spreadsheets. At the same time, centralized data sits in
administration systems structured to support operational activities, not
anal ysis and reporting. The result can be unnecessary duplication of
effort, additional reconciliation and a disjointed and incomplete picture

presented to management
and other stakeholders . The
Insight Enterprise system
brings together data from
disparate sou rces, such as
administration,  marketing,
financial and actuarial in to
one seamless
designed for enterprise -wide
analysis and reporting.

structure

In addition to faster, more
reliable access to accurate
data, Insight Enterprise
provides a platform for a
wide variety of analytics and
reporting. The

mean that users can build reports
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systems solutions. ¢

structure of the system and
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embedded applications
and expand their analysis directly in

the system, without the need for programming or reorganizing da tain

temporary data stores.

This guide describes

the applications that the system is typically used

for and the structure of the system that allows applications to be

constructed on the fly
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Insight Enterprise

Introduction

The Insight Enterprise system is designed to provide
a platform to build a wide range of business
analytics and integrate specific insurance business
functionality

Overall Structure

I nsi ght Ent gplications are duit usimg SQL
Server Analysis Services 2005 (SSAS) . Applicati ons
are defined in cubes, which consist of dimensions
measure sets and Key Performance Indicators
(KPIs) .
Cubes
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A dimension is a collection of attributes. An

attribute is a characteristic that you may want to

report by. For example t h e Poligy o
dimension ¢ ontains attributes relating to the policy.

This includes the attribute 6l
turn cont ai t he me Merefore ifo Ca l
you wanted to report by issue location you would

slice a

ns

use this attribute from the policy dimension in the

report. If you wanted to focus on policies issued in
California you would select th
Note: an attribute may contain a multi -level

hierarchy, in this example Issue Location is logically

grouped by Country. Each attribute can be s  elected

independently.

Measure sets contain a number of measures and

work with specific dimensions.
KPIs consist of:

A Value, this is a measure for
intersection of attributes;

Goal, this is the objective that the Value is
compared against;a nd

Status and Trend, these are used to determine
how the icon appears, i.e. whether it is good or

bad, an increase or decrease. The actual icon
set is defined in the interface.

a particular

A

Using this Guide

For the purpose of this guide , applications are
grouped into t hree categories:  Enterprise Business

Analysis, Experience Studies and Enterprise
Earnings Analysis

Enterp rise Business Analysis, covers

A
A
A
A

Policy Analysis
Application Analysis
Claim Analysis, and
Agent Analysis

Experience Studies, covers

A Mortality and Withdrawal Studies
A DI Studies, and
A LTC Studies

Enterp rise Earnings Analysis, covers

A General Ledger Analysis, and

A Earnings -by-Source

This grouping is for the purpose of description only;
measures sets, KPIs and dimensions can usually be
mixed and combined across subject areas The
ability to use a particular dimension with a KPI or
measure set depends on its applicability to that KPI

or measure set For example , diagnosis reason
applieto claitn€ rdttpbliyMe@ords. Whi c h i n
FforO éalhn' %)Blication area this guide giv es an

overview of typical reports that can be built and are
available as sample reports . We then describe the
structural aspects covering the applicable measure

gets,rRSI%(?orimen%igngl iforniad.

The reader may choose to skip these structural

descriptions on the first read, however , these
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Insight Enterprise

Applications

sections are included  as the full power of the system
is realized when you build analytics to meet your

needs.

Enterprise Business Analysis

Insight Enterprise provides both breadth and depth

of business analysis. This is achieve d thanks to the
flexibility with which measure sets and dimensions

can be combined to create meaningful analytics,
without compromising the fundamental business
logic that makes insurance unique.

This guide describes the most important measure
sets, dimens ions and KPIs; this is not intended to
be a comprehensive list, but enough to give
understanding of the power of the system. The KPIs
described are pre -built in SSAS, filters can be
applied to these and additional KPIs easily defined
using Excel.

Througho ut all the applications described it should
be remembered that Insight Enterprise contains
powerful date functionality that allows reports to be
built as of any date, trend results over time or build

reports relative to the current date. In addition , the

Calendar Entry dimension is used to separate
business between existing business and new
business in the selected calendar period.

Policy Analysis

Example Applications

Insight Enterprise contains functionality
and support the policy analysis.  This functionality is
defined in the rich measure sets and dimensions.

Typical reports will include

A Policy in-force by counts, amounts and
reserves; direct and ceded

A Policy movements by counts, amounts and
reserves; direct and ceded

A Policy income amoun ts, with GL income
amounts; direct and ceded

A Policy income projections, with A/E, new
business and earnings -by-source; direct and
ceded .

to assist

A Fund movement reporting to report on and
reconcile fund movements.

A Persistency studies

A Sales analysis and reporting, by number and
amount; divided by business or demographic
attribute

A Policy t erminations , by reason.

A Distribution of business by any business or
demographic attribute.

A Business trends over time.

A Target mailings; identify  ing particular segments
of your customer base, then using extended
drill -through functionality and mail merge to
create a mass mailing letter

A Target conservation; allowing you to identify
factors that suggest a lapsed policy is more
likely to be recovered and take acti on
accordingly.

A Premium analysis, including comparison of
received premiums against expected and
persistency by billing type.

A Automated statements, formatted for use in
internal and external reporting packages
Home page showing KPIs and PivotTable and PivotChart

Policy Analysis Structure

Policy analytics typically use the following measure

sets:

A

Policy Snapshot and Movement ; these measure
sets contain a wide range of policy measures
including counts and amounts such as benefit ,
annualized premium and cash values . In
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